What is Child Care Resource &

Referral (CCR&R)?

CCR&R provides assistance to families seeking
child care and to child care providers. Resources
that are available at no charge include:

For Families ¥ Information about your child care
choices * Child care referrals * Workshops and
community trainings

For Child Care Programs ¥ Listing with CCR&R -
Referrals to your business/program, Help with
business, child care and regulatory questions *
Comprehensive frainings and workshops

For the Community ¥ Information about

classes and trainings * Child care supply and
demand information

Monday thru Friday 8:00 a.m. to 5:00 p.m.

Child Care Resource & Referral
Meeting ArizonaOs Child Car e Needs

1-800-308-9000 m azchildcare.org

3910 South Rural Rd., Suite O ¢ Tempe , AZ 85282
602-244-2678

2800 East Broadway Blvd. ¢ Tucson, AZ 85716
520-325-5778

1020 South Fourth Ave., Suite A * Yuma, AZ 85364
928-783-4003

Inter net Referrals

In addition to our comprehensive telephone service,
CCR&R also offers Internet referrals at azchildcare.org.
This service is available 24 hours a day, seven days

a week.

To receive more detailed information about child
care programs and what to look for in quality child
care, please contact CCR&R at 1-800-308-2000,
Monday through Friday from 8:00 a.m. to 5:00 p.m.

The following information explains the various
types of child care providers that are available.

Child Care Centers DES Certified Family Child Care Homesare

Child care centers are non-residential settings that offe¢ertified and monitored by DES. They may care for n

care for more than four children for Compensation_ more than four children at one time for Compensation

Centers are licensed and monitored by the Departmentlhey may care for children whose families receive

of Health Services (DHS), except where children can DES child care assistance.

come and go on their own, where parents are on the

premises, or those on military bases or on tribal lands. CCR&R Registered Family Child Care Homesare
not certified or monitored by any state agency or |

| ] Most Important

Child care centers may contract with the Department o£CR&R. They may care for no more than four children

Economic Security (DES) to serve families that receiveat one time for compensation. Registered family child |
assistance to pay for child care. care home providers have a Child Protective Service
(CPS) clearance, are fingerprinted for a criminal
Family Child Care Homes background check, have provided proof of current
Family child care homes provide care for children in ~ raining in CPR and First Aid, and have submitted a |
the caregiverOs home. CCR&R refers to three types ofSWOrn statement attesting that if they have a pool, it is
family child care homes. fenced and that any firearms in the home are locked |
and stored separately from the ammunition.
Group Family Child Care Homesare certified and |
monitored by DHS. They may provide care for up to Family Child Care Providers that are not certified or
10 children for compensation. They must maintain at Monitored by any state ageneyd that do not meet

least one staff person for every five children in care. registry requirements are not listed with CCR&R.
These homes may contract with DES to serve families

that receive DES child care assistance. In -Home Child Car e

| [J The Basics

=

In-home child care is an individual who provides care |

in your homeArizona does not require in-home
caregivers to be regulated. However, they may be
certified by DES or may choose to list in the CCR&R
Registry for referrals if they meet the requirements.

Through Child Car €

Awar e, ArizonaOs

CCR&R agencies
¥ have achieved

Centers and family child care homes may choose to
participate in the Child and Adult Care Food Program
(CACFP) and receive reimbursement for nutritious
meals served to the children in care.

7 National Quality

M Assurance V alidation
in the delivery of high
quality consumer
education &
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What to look for in
quality child care:

D Health and Safety
s it safe and clean both indoors and outdgor§?
¥ls drinking water available and within a ch#deach?
¥Do staf and children wash their hands frequently
YAre changing areas thoroughly disinfected
after diapering?
¥Are meals nutritious?
¥Are medicines kept in a locked cabinet?
¥Are emegency procedures planned and posted?

Child Care
Resource &
Referral

Meeting Arizona's Child Core Heads

C

¥Do you feel comfortable leaving your child here?
¥Will your child be happy? N ,
¥s there a willingness to have you participate?
¥Can you make unannounced visits to the

child care program?

Helping you find quality,
dependable child care.

\WWhat do the children do all day?

yWhat hours and days are they open?
¥What are the fees?

vAre meals and snacks included?

¥How are behavior issues handled? .
¥What happens when children become ill?
yWill the provider give you references?

] The Children
Are children happy and relaxed?
Do children relate well to each other?
Do children interact positively with adults?

D The Staff
VAre there enough sfafo give children
individual attention?
¥Are they warm and friendly?
¥Do they listen and talk positively?
¥How long have they been there?
¥How much training do they have?
¥Do they understand how children learn and grow?
¥Do they respect a chiel®inguage and culture?
¥Do they treat children fairly?

The Place
Is it bright and cheerful? B
Are toys and equipment in chiglteach?
Are there enough toys for all children?
Is there space for active and quiet play?
Are meals served attractively?
Is the outdoor area shaded?
Is there outdoor play equipment?
Can a child nap quietly and comfortably?

We suggest that you visit at least three
child care settings before making a
selection. It is important to spend
time in each setting observing

how the caregiver works with
children and parents.

The Learning Environment
¥Are children allowed to choose activut|e§?
¥Are activities appropriate for your chiglege?
vAre children®questions answered open_|y?
¥Are children encouraged to make decisions?
¥Are children enjoying activities?

yYAre infants playing outside their cribs?

90% of children’s brain cells are developed by
three years of age; therefore, it is important to
ensure children have the greatest opportunities
during those early years.

referral service.
CCR&R is funded through the Department of EconomiCl8iecGangdministration by the

Federal Child Care Development Fund. CCR&R Provides referrals only. CCR&R does not reco
mend or endorse any particular child care setting or provider. Choosing an appropriate child car
setting which meets a familyOs needs is the responsibility of the parent or guardian. CCR&R doe
not regulate or monitor child care settings. ©2006 Child Care Resource and Referral

Complaints
If you have a complaint about a child cae
program or caregiver, call CCR&R to find

out how to registera complaint.




